WARRANTY CLATIM PROCEDURE

All warranty claims will be handled pursuant to the
Down East Yachts Warranty Booklet enclosed.

It is important that the procedures listed below be
completed step by step by the dealer before Down East
Yachts will reimburse the dealer for warranty claims.

1. The Dealer must fill out the Warranty Claim
Report and send it in to Down East Yachts Inc.,
700 E. Altoh Ave., Santa Ana, Calif. 92705, before
any warranty work on the boat is started,

2. In case of an emergency, the dealer can call the
plant (Area Code 714/ 979-6850) and talk to an
officer’ of the company concerning the problem.
They may authorize a specific dollar amount to
settle that particular warranty claim and will
then follow up the phone conversation with a
written report. : :

3. Down Fast Yachts will not pay a dealer's warranty
claim unless the work and the amount has been
previously authorized in writing. It is, therefore,
the dealer's responsibility to secure that written
authorization prior to submitting a warranty claim
for payment,

4e  The Warranty Registration Certificate and the
Commissioning Report must be in the boat file before
any claim will be paid.

5. Down East Yachts will not accept nor pay any
warranty claim submitted by anyone other than an
authorized dealer or an owner when prior authorization
from an officer of the company has been obtained.

6. All warranty claims must be submitted by the dealer

in writing on Down East Yacht's Warranty Claim Report
within 60 days of the incident that precipitated
such claim.

7. All authorized warranty claims will be paid within
30 days by check or credit meno.
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LIMITED WARRANTY

Down East Yachts, Inc. ("Down East") provides the original

purchaser of one of its yachts with the following warranty.

WHAT

(a)

(b)

THIS
(a)
(b)

(c)

b

COVERED.

For a period of forty-eight (48) months from the date

of sale of the yacht to the original purchaser, or if a
demonstrator, from the date the yacht is first launched
as a demonstrator, whichever occurs first, the hull
and/or deck of the yacht shall be free of defects in
material and workmanship.

For a period of twenty-four (24) months from the date

of sale of the yacht to the original purchaser, or if a
demonstrator, from the date the vacht is first launched
as a demonstrator, whichever occurs first, the parts of
the yacht except those excluded in this warranty ("yacht
part"), shall be free of defects in material and workmanship.
WARRANTY SHALL NOT APPLY .TO:

Any purchaser other than the original purchaser.

Repairs and service adjustments required because of

owner misuse, negligence, alteration, accident, lack of

reasonable and proper maintenance and normal wear and
tear.
The replacement or maintenance of items made in connection

with normal maintenance services.
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Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above
limitation or exclusion may not apply to you.

DEALERS AUTHORIZATION FOR DOWN EAST. -
A dealer is not an égent for Down East.- Down Eastldoes
not authorize a dealer or any other person not an
officer of Down East to take any action or make any
committment assuming any liability on behalf of Down
East.

PRODUCT IMPROVEMENTS.
Down East reserves the right to revise, change or
modify the design or construction of its yachts or any
part or parts of its yachts without being obligated to
incorporate its revisions, changes or modifications in
vachts manufactured prior to the date of the revisions,
changes or modifications.

THIS WARRANTY IS NOT TRANSFERABLE.

WARRANTY REGISTRATION CERTIFICATE
The warranty registration certificate attached to this
warranty must be filled out by both the dealer and the
‘owner and returned to Down East within ten (10) days

after delivery date or this warranty is invalid.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU
MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO

STATE.




= (c) Down East will reimburse the original purchaser
for labor costs involyed in the removal of a
defecti&e yacht part, reinstallation of a new or

. repaired yacht part and/or for any repair performed
on the hull or deck or any yvacht part. - Labor
costs will be based on Down East's flat rate
schedule. If the flat rate Schedulé is not applic-
able, labor costs shall be based upon a reasonable
number of hours, as determined by Down East,
necessary to remove, repair or install the defective
vacht part at the average rate for the geographical
area in which such repair, reinstallation or
replacement occurs.
LIMITATIONS.

THERE ARE NO OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED,
(INCLUDING MERCHANTABRILITY AND FITNESé FOR PARTICULAR
PURPOSE) WHICH SHALL EXIST BEYOND THE DURATION OF THIS

WARRANTY.

Some states do not allow limitations on how long an

‘implied warranty lasts, so the above limitation may not

apply to you.

DOWN EAST SHALL NOT BE RESPONSIBLE FOR ANY INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES RESULTING FROM A

BREACH OF THIS OR ANY IMPLIED WARRANTY.




= (d)

Parts, engines, engine parts and boat accessories not
manufactured by Down East. I1f possible, any warranty

furnished by other manufacturers to Down East will be

passed on to the original purchaser. »

(e)
(£)

Paints, varnishes, éelcoats and chromium plated finishes.
Any part manufactured by Down East which was altered
after delivery to you, (or, in casevof a demonstrator
vacht, after the date the yacht was first launched) so

as to impalr its original characteristics or decrease

its fair market value.

HOW TO OBTAIN SERVICE.

WHAT

(a)

(b)

In the event of a defect, contact your nearest Down
East dealer. Down East will not pay any warranty claim
unless prior written, or in the case of an emergency,
verbal approval, has been obtained from an officer of
Down East. Your Down East dealer shoﬁld assist you in
obtaining such approval. If you are unablétEO locate
the nearest Down East dealer in your area, contact Down
East Yachts, Inc., 700 East Alton Avenue, Saﬁﬁa Ana, CA
92707. | K

DOWN EAST WILL DO.

Through its dealers, Down East will:

For any hull and/or deck manufacﬁured by Down East,
repair or replace the defective hull and/or deck.

Any yacht part which is defective will be repaired or
replaced, after such part is promptly returned to the

dealer, shipping charges prepaid by you.




Section 1-1

1-0 COMMISSTONTNG & WARRANTY DOWN EAST YACHTS

Every Down East yacht and the equipment which accompanies it,
has been carefully tested before departure from the factory.
Precautions have been taken to make sure that your boat and

the equipment reach you in good condition. Spars and boows have
been wrapped with cushioning materials and encased in protective
polyethylene. Movable parts have been securely lashed to
safeguard them in the over-the-road trip to the launching site,
and items to be attached and assembled at destination have been
tagged or taped for easy identification.

Your new Down East yacht has also been thoroughly factory tested
for water leaks at the deck to hull joint, windows, hatches,
handrails, and all deck fittings, and was found to be water-
tight. It is possible that after truck shipment some of the
various fastenings, fittings and windows will require resealing
by your commissioning dealer. It is also possible that after a
few hard sails, along with the constant exposure to the elements,
your boat will develop minor, irritating leaks that can easily be
repaired by the ownmer.

Tt is the joint responsibility of the commissioning dealer and
the new owner to review the boat invoice and to ascertain that
all new items listed are delivered and are in the same condition
and of the same quality as specified. Have your dealer 'walk
you through'" all systems on your boat and explain their compoment
parts and functioning.

The Launching & Commissioning Record is a point-by-point check-off
sheet of the steps required to commission your boat and will be
found on the next page. It facilitates any back-ordering necessary
and assures that all pre-delivery warranty work has been
accomplished. After going over all points of this check=-off sheet
with your dealer, please sign it beside your dealer's signature

and make sure that it is returned to Down Edgst Yachts.

Down East Yachts' four year warranty is thoroughly explained in
your warranty booklet enclosed with this manual. Please study the
terms of this warranty, fill out the Owner's Certificate and the
Warranty Registration Certificate, have your dealer sign the
Warranty Registration, then return to Down East Yachts. It is




Section 1-2

1-0 COMMISSIONING & WARRANTY DOWN EAST YACHTS (Continued)

equally important that you read and understand the Warranty
Claim Procedure, as all warranty work must go through your
local dealer. However, should you be cruising, any Down
East Yacht dealer will be happy to help you, or in an
emergency, contact the factory directly.




Section 3

3 SPARS, RIGGING, AND HARDWARE

One of the most rewarding activities connected with sailing is
tinkering with your boat's rigging and hardware. The best
skippers always seem to be looking aloft at the sails and then
thinking about new fittings, or new ways of improving old ones.
In this way a person acquires a thorough understanding of how
and why every piece of sailing equipment works, plus how to
repair and maintain it. As sailors, we too are constantly
trying to achieve better and easier boat performance, thus the
gear that we install is constantly being improved. What we hope
to accomplish in this section is to give you the background
information for setting up your boat in the beginning for normal
sailing conditions. :

When you need more help and information, please consult your local
dealer. He is prepared to assist you in obtaining the best type
of sailing hardware for your needs in your local area. One may
also refer to the annual '"Lands End Yachtsman's Equipment Guide".
The book should prove invaluable to you and your dealer in the
selection of the best additional equipment for your boat. The
latest issue may be obtained for a minimal amount (approximately
$2.50) from Lands' End Publishing Corporation, 2241 North Elston
Avenue, Chicago, Illinois 60614, and will be an excellent addition
to any sailor's library.

- CAUTION -~

When placing hardware in any position other than that specified
on the Deck Hardware Layout Drawing in Section 3-13, ALWAYS
consult the WIRING DIAGRAM to avoid cutting any wires or striking
electrical fixtures.

3.1 MAST TUNE

UNDER NO CIRCUMSTANCES SHOULD ANY OF THE RIGGING BE SET UP "BAR
TIGHT". FOR ALL SAILING CONDITIONS WE RECOMMEND THAT THE MAST

BE RAKED AFT AND TN COLUMN, WITH THE RIGGING "FIRM'. IT IS VERY
IMPORTANT THAT A KNOWLEDGEABLE PERSON WHO UNDERSTANDS THIS CONCEPT .
OVERSEES THE INITTAL TUNING OF THE MAST AND RIGGING.

You should be able to stand facing the mast, reach out and pull.on
any stay and see the mast move in that direction. With a light pull
or push by hand at chest height, this dockside starting point will



Section 3-1

3-1 MAST TUNE (Continued)

have both stays of equal tension with about 1" to 2' of play

in the uppers and 2" to 3" of play in the lowers. The backstay
and jib stay should be of equal tension and have about 1" of
play. If the mast is stepped on deck the rigging will be
tighter than a mast stepped on the keel.

On the mainmast you may notice a line of rivet heads running up
one side of the mast. These hold a 3/4" PVC tube to the inside of
the mast for the running of optional instrument wires.

The final tuning of the mast should take place while sailing to
windward in a medium breeze of 8 to 10 knots. Sighting along the
backside of the mast from deck level will indicate what further
turnbuckle adjustment needs to be made to the WINDWARD side of the
mast. The top of the mast SHOULD NOT 'hook'" to windward. 1In a
medium breeze the mast should be straight and this is normally
accomplished by taking up on the lower shrouds. ALWAYS TACK

and then make the turnbuckle adjustments on the now LEE or slack
side of the mast and then sight the mast on the new, windward
side” for further corrections. After a few tacks, the mast should
be straight! Secure the rigging by inserting cotter keys into the
turnbuckles. Spread them open and cover with tape to prevent

any snags! i

Special attention should be given to the initial stretch of the
rigging, especially after the first sail in a strong breeze.

In windy conditions it is actually desirable to have the masthead
"fall-off" slightly to leeward, giving the mast a smooth, even
curve from head to dock. Tn a tall rig the intermediates play

an important part in controlling the upper mast section and this
will be especially noticeable in stronger wind conditions.

After a few more sails in strong breezes, the rigging should be
checked again for tune as additional stretch will occur.

3-2 BACKSTAYS

* When racing, the backstay may be tightened to compensate for the
- extra forward loading applied by the Genoa. At the conclusion of
the race it is very important to "slack-off" the amount you
"took-up" on the backstay turnbuckle as this avoids setting up
unnecessary strains on the hull and rig. Since you want to

keep the mast straight while- racing, you will probably tighten
up on the jib stay first so when the backstay is slacked off

the mast head will hook slightly forward. When the backstay

is tightened up, this '"hook'" will disappear and the mast will

be straight.



Section 3-2

3-2 BACKSTAYS (continued)

Too much tension on the backstay is probably the prime reason
for mast and rigging failure. It has been found that tension
in the backstay can increase 150% to 200% due to the wind load
on the headsail and dynamic loading due to heavy seas.

The tension on a shroud or stay should not exceed 25% to

30% of the cable's breaking strength at the outside limit,
Below are the breaking strengths, in pounds, for 1x19 stainless
steel wire cable as supplied by the factory:

3/32" = 1,200 3/16" = 4,700 9/32" = 10,300
1/8" = 2,100 7/32" = 6,300 5/16" = 12,500
5/32'" = 3,300 1/4" = 8,200 3/8" = 17,500

On insulated backstays, unless otherwise specified, the upper
insulator is located 18" down from the top swage eye, while the
lower insulator is 7' 6" up from the bottom swage eye.

3-3 "YANKEE JIBS

The Yankee Jib is the largest foresail you will need on your
DownEaster, as it overlaps the mast and is high cut for good
visibility forward. It is identified by the amount of overlap.
Thus, if the distance from the face of the mast to the bow (J"
on the sail plan) is 10 feet and a line 15 feet distant (LP)

was drawn parallel to the headstay, then any jib top with a CLEW
on that line would be a "150% jib top'. What is extremely
important to realize is that these large sails can concentrate
very high loads over a very small area, hence the gear must have
high safe working loads. For example- in 25 knots of wind, a jib
top is subjected to a pressure of about 4 pounds per square foot,-
or ONE TON for a 500 square foot jib top.

Since the above load could easily be transmitted to one spot

at any given time, ALL of the Yankee Jib Gear has been designed
and prepared to accept those extreme locads. The track is thru-
bolted and all blocks are oversize. All other fittings are of
the best possible design and strength FOR THE JOB INTENDED.
Most fitting failures occur from improper usage, usually. by
trying to use a light or cheap fitting instead of the proper
factory recommended one. If loads are expected to come close
to the SAFE WORKING LOAD of the block, then the next size larger °
MUST BE USED. Please remember that if a line turns back on
itself, like all halyards, spinnaker sheets, guys, and

jib top sheets, then the load on that block is almost DQURBLED.



Section 3-3

3-4 REEFING GEAR

There are three methods of reefing or reducing the area of the
mainsail or mizzen for heavy winds. '

POINT REEFING is the simplest in terms of equipment. It

consists of a row of grommets (points) several feet above and
parallel to the boom. When sail is to be reduced the sail is
lowered so the points are at the same level as the boom. Lines ave
run through the grommets at the new tack and clew and are secured
around the boom. The lines through the remaining points are

tied under the foot of the sail. The halyard is then retensioned
to shape the sail. All main sails purchased through the factory
are supplied with one set of reef points.

ROLLER REEFING has been popular with cruising people for years.
The boom is attached to a special gooseneck at the mast which
allows it to rotate. The sail may simply be rolled up around
the boom like a window shade. This is only possible when the
boom is sheeted at its aft end since any bails or fittings on
the boom will tend to damage the sail. The advantages of this
system are speed, infinite adjustment and neatness. The
disadvantage is that a sail does not retain its shape well after
two or three turns around the boom.

- JIFFY REEFING OR CRINGLE REEFING has gained in popularity
recently. This system is illustrated by drawing #STD-00-0030.
It is the fastest system described here and provides the best
control of sail shape.

The system you choose is up to you. After consulting with
local experts and seeing systems on other boats you will know
more than we can tell you anyway.

3-4.1 JIB ROLLER FURLING

This optional item has been included here to draw your attention

to the fact that the factory installed Jib Roller Furling IS NOT
DESIGNED FOR REEFING THE JIB. Experience has shown that the jib
will have a poor shape and can be badly stretched out of shape

and torn if an attempt is made to use it partially furled. What

we have here is a convenient way to quickly furl ANY HEADSAIL

from the cockpit. It is extremely important that when the jib

is hoisted IT SHOULD NOT BE HANKED ONTO THE STAY. Only the roller
or strdap on the crane attached to the upper swivel should be around



Section 3-4

3-4.,1 JIB ROLLER FURLING (continued)

the headstay. "This prevents the halyard from twisting and also
gives a fair lead into the jib halyard block.

3-5 BOOM VANG AND MAST HEAD FLY

These two dissimilar but extremely important optional items
should be on every sailboat. Its pretty hard to sail if you
don't know the wind direction and a mast head fly will always
be pointing in the direction the wind is coming FROM. A quick
glance aloft will instantly tell you the proper trim for your
sails or course change, especially when going downwind when you
don't want to gybe.

This brings up the boom vang which will hold the boom horizontal
when off the wind, thus keeping the mainsail flat and from
bouncing around in light winds and/or a chop. The factory
installed boom vang is rigged from the boom to a bail at the

base of the mast so it does not have to be down rigged when
gybing. This is an added safety feature since,.if an accidental
gybe were to take place the boom would swing over without lifting
up ==~ allowing the leech of the mainsail to catch on the old,
leeward spreader. Keep the boom vang slack when going to weather
and, when off the wind, set it up tight enough to flatten the
mainsail without allowing the leech to 'cup' or "hook'" inwards.

3-6 PEDESTAL STEERING

The pedestal on the factory installed Pedestal Steering unit is

cast from a corrosion resistant aluminum, which is then anodized,
primed, and painted with a gloss white polyurethane enamel. All
other metal parts are stainless steel, manganese bronze, or bright
brass, thus removing any magnetic attraction from around the
binnacle mounted compass, which should be adjusted by a professional.
Know which are the adjusting screws and then DON'T move them after
they have been set.

The steering wheel is varnished teak "or stainless steel.
The wheel should be covered when not in use to protect the
finish.



Section 3-5

3-6 PEDESTAL STEERING (Continued)

The unit is virtually maintenance free, but prior to your
first sail, climb down below and check out the entire
installation. With someone turning the wheel from stop to
stop, make sure the cables are leading properly and
EVERYTHING is tightened down. DNext, sea trials are in order.
Check for leaks at the packing gland where the rudder post
tube has been cut away to allow for the installation of the
quadrant. Now look for freedom of travel in the system and
the cable tension. A MODERATE amount, enough to eliminate
"backlash'" or "play', is recommended, as excessive tension
creates added friction and makes for harder steering.

Periodically check for loosened bolts and cable tension,
especially after the first few sails. They usually need
tightening as the roller chain seats in. Look for signs of

wear or '""fish hooks" on the cable and replace as necessary.
Three or four times a year, depending upon the frequency of use
of the boat, lightly oil the chain, pedestal shaft bearings, and
sheave bearings with "3-In-One" oil to complete your maintenance
routine.
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